FedEx SameDay® Services
When it has to be there today.

Benefits

Extras You Need

FedEx SameDay, FedEx SameDay® City and FedEx SameDay® Freight
can deliver your most urgent shipments to thousands of U.S. cities
in a matter of hours, helping you meet your deadlines — and your
customers’ expectations.

FedEx SameDay services feature the same professional, reliable handling
that has earned FedEx Express its unsurpassed reputation for service
excellence.

FedEx SameDay. Urgent shipments delivered in just hours, depending
on flight availability. For documents and packages up to 150 lbs.
FedEx SameDay City. Urgent shipments delivered in just hours,
depending on availability, between select ZIP codes within 25 miles
of the city center. Available within select U.S. metro areas. For loose
packages or palletized freight; unlimited total shipment weight.
FedEx SameDay Freight. Urgent shipments delivered in just hours,
depending on flight availability. For shipments more than 150 lbs.
composed of multiple packages or palletized freight.

How to Ship
Using FedEx SameDay is easy, and it’s available 24 hours a day,
7 days a week, 365 days a year, throughout all 50 states.
• Call 1.800.399.5999 to request a rate quote and pickup for freight
shipments or to schedule a pickup for package shipments.
— Tell us your origin, destination, commodity, number of pieces and
when the shipment will be ready for pickup. We will quote you a
delivery time based on flight availability.
— A courier will arrive for pickup and bring you a FedEx
SameDay airbill.
— To satisfy Transportation Security Administration (TSA)
regulations, you’ll be required to present a driver’s license or
other government-issued photo ID.

Features
Because FedEx SameDay shipments require special attention, they
cannot be dropped off at a FedEx location or be added to regular
scheduled pickups without special notice.
• Packages weighing more than 70 lbs. require prior approval, as do
those with at least one side exceeding 48 inches.
• Skids exceeding 2,200 lbs., as well as skids exceeding 70 inches in
height, 119 inches in length or 80 inches in width, require prior approval.

Flexibility. When your work spans weekends or holidays, FedEx
SameDay is there for you, whether you’re shipping packages or freight,
and whether you’re shipping across town or across the country.
Access. You can always check on the status of your shipment by calling
1.800.399.5999 or online at fedexsameday.com.
Convenience. Use FedEx® packaging or the packaging of your choice.
Pay by check or credit card, or charge to a valid FedEx account number.
Delivery Confirmation. Once your shipment is in your recipient’s
hands, you’ll be called with confirmation of the delivery time and
name of the person who signed for it. Faxed proof-of-delivery details
are available at no extra charge.
Money-Back Guarantee. If your shipment misses its final quoted
delivery time by 60 seconds or more, you may request a refund or credit
of your shipping charges.*

When It Has to Be There Today
For more information about FedEx SameDay services, go
to fedex.com or contact your FedEx account executive.
*For details on the FedEx Money-Back Guarantee, see Service Info at fedex.com.

